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DETAILED ACTION 

1 . Claims 15-62 are currently pending. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 1 02 of this title, if the differences between the subject matter sought to be patented and the prior art 
are such that the subject matter as a whole would have been obvious at the time the invention was made to 
a person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

3. Claims 15-18, 20-23, 26-29, 34-44, 46-49, and 52-62 are rejected under 35 
U.S.C. 103(a) as being unpatentable over U.S. Patent Application Publication No. 
2004/0160630 A1 to Iriyama et al. (hereinafter, Iriyama) in view of U.S. Patent Application 
Publication No. 2003/0011633 A1 to Conley et al. (hereinafter, Conley), and further in view 
of U.S. Patent Application Publication No. 2002/0138567 A1 to Ogawa. 

In regard to claims 15, 34, 38, 40, 41, 56, 60, and 62, Iriyama discloses a system 
using services (Iriyama, Abstract), the system comprising: 

an image handling apparatus (Iriyama, Fig. 1, items 1 and/or 2); and 
an external processing apparatus (Iriyama, Fig. 1, item 3) connected to the image 
handling apparatus through a network (Iriyama, Fig. 1), the external processing apparatus 
comprising a controlling part (Iriyama, Fig. 3, item 32) that conducts at least a part of an 
image handling process concerning a service by taking the place of the image handling 
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apparatus (Iriyama, [0079] - [0083], specifically discuses item 3 of Fig. 1 taking control 
of item 1 and/or 2 of Fig. 1), wherein the image handling apparatus comprises 

hardware resources (Iriyama, Fig. 2) including at least one of a scanner and a 
plotter (Iriyama, Fig. 1, items 13 and 14); and 

an image formation unit (Iriyama, Fig. 1, item 14) configured to form an image by 
using the hardware resources and to be controlled by the image handling process (Iriyama, 
[0079] - [0083], specifically discuses item 3 of Fig. 1 taking control of item 1 and/or 2 
of Fig. 1), wherein the image formation unit controls the hardware resources by a trigger of 
receiving a request sent from the controlling part (Iriyama, [0079] - [0083], specifically 
discuses item 3 of Fig. 1 taking control of item 1 and/or 2 of Fig. 1, see also [0082], 
line 1 where the signal is the trigger). 

Iriyama does not specifically disclose the external processing apparatus sending a 
screen update instruction request to the image handling apparatus in response to a 
message informing an end of the image handling process, and an interface that, when the 
image handling apparatus receives the screen update instruction request, sends a request 
to the external processing apparatus to update a graphical interface. 

Conley, however, discloses initializing (i.e., updating) a user interface (Conley, 
[0038], lines 1-19). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine the teachings of Conley with the teachings of Iriyama in order to 
provide a novel method and system that is particularly adapted for and useful with 
document copiers and the like with embedded touch panel user interface displays for 
controlling the MFP functions and applications (Conley, [0006]). 
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Neither Conley nor Iriyama disclose updating a user interface in response to an end 
of process message. 

Ogawa, however, discloses sending an error message (end of process message) to 
a server, and receiving an update in response to the error message (Ogawa, Abstract). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine the teachings of Ogawa with the teachings of Conley and Iriyama in 
order to perform effective updates that suits the necessity (Ogawa, [0027]). 

In regard to claims 16, 35, 39, 42, 57, and 61, which depend from claims 15, 34, 
38, 41, 56, and 60, respectively, Iriyama discloses wherein the image handling apparatus 
comprises a service providing part (Iriyama, Fig.1, CPU of item 1) that allows an external 
control to control image formation unit, wherein the image handling process is conducted by 
externally controlling the image formation unit (Iriyama, [0079] - [0083], specifically 
discuses item 3 of Fig. 1 taking control of item 1 and/or 2). 

In regard to claims 17 and 43, which depend from claims 16 and 42, respectively, 
Iriyama discloses wherein the external processing apparatus controls the image formation 
unit by using the service providing part based on a request received from the image 
handling apparatus (Iriyama, [0079] - [0083], specifically discuses item 3 of Fig. 1 
taking control of item 1 and/or 2, see also [0082], line 1 where the signal is the 
request). 
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In regard to claims 18, 36, 44, and 58, which depend from claims 15, 35, 41, and 
57, respectively, Iriyama discloses wherein the image handling apparatus comprises a 
requesting part (Iriyama, Fig.1, CPU of item 1) that sends a request for at least a part of 
the image handling process to the controlling part (Iriyama, [0015], lines 8-9, since part of 
the image processing is being done at the server, a request to perform the image 
processing from item 1 would have to be included). 

In regard to claims 20 and 46, which depend from claims 18 and 44, respectively, 
Iriyama discloses wherein the requesting part includes an executing part that executes at 
least a part of the image handling process (Iriyama, [0079] - [0083], the requesting part 
and executing part would both be internal to the CPU of item 1 in Fig. 1). 

In regard to claims 21, 23, 47, and 49, which depend from claims 20, 17, 46 and 

43, respectively, neither Ogawa, Conley, nor Iriyama specifically disclose wherein the 
requesting part requests at least the part of the image handling process to the external 
processing apparatus through another external processing apparatus; or wherein the 
external processing apparatus controls the function by using the service providing part 
through another external processing apparatus. 

It would have been an obvious matter of design choice for the requesting part to 
request at least the part of the image handling process to the external processing apparatus 
through another external processing apparatus; and for the external processing apparatus 
to control the function by using the service providing part through another external 
processing apparatus since applicant has not disclosed that this difference solves any 
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stated problem or is for any particular purpose and it appears that the invention would 
perform equally well with the difference. 

In regard to claims 22 and 48, which depend from claims 15 and 41, respectively, 
Iriyama discloses wherein the image handling apparatus comprises: 

a service providing part that internally controls the image formation unit, and a 
requesting part that controls the image formation unit by using the service providing part 
(Iriyama, [0079] - [0083], the service providing part and the requesting part would 
both be internal to the CPU of item 1 in Fig. 1). 

In regard to claims 26 and 52, which depend from claims 15 and 41 , respectively, 
Iriyama discloses wherein one controlling part (Iriyama, CPU of item 1 in Fig. 1) 
implemented in one external processing apparatus (Iriyama, Fig. 1, item 1) and another 
controlling part (Iriyama, CPU of item 2 in Fig. 1) implemented in another external 
processing apparatus (Iriyama, Fig. 1, item 2) are cooperated with each other (Iriyama, 
[0050], lines 7-11). 

In regard to claims 27 and 53, which depend from claims 15 and 41, respectively, 
Iriyama discloses wherein a terminal apparatus comprising a requesting part (Iriyama, Fig. 
1 , CPU of item 1 ) that requests at least one part of the image handling process to the 
controlling part (Iriyama, [0079] - [0083]) is connected to the image handling process and 
the external processing apparatus through the network (Iriyama, see Fig. 1 for connection 
information). 
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In regard to claims 28 and 54, which depend from claims 18 and 44, respectively, 
Iriyama discloses wherein the external processing apparatus provides the graphical 
interface, which is a user interface of the controlling part, to the requesting part (Iriyama, 
Fig. 4, item 4, and [0069], lines 1-3). 

In regard to claims 29 and 55, which depend from claims 28 and 54, respectively, 
Iriyama discloses wherein the image handling apparatus further comprises an updating part 
(Iriyama, CPU of item in Fig. 1 ) that requests the controlling part to update the user 
interface (Iriyama, Fig. 4, item 4, and [0069], lines 1-3, and [0072], lines 1-8). 

In regard to claims 37 and 59, which depend from claims 36 and 58, respectively, 
Iriyama discloses wherein the requesting part includes an identification of data for the image 
handling process in a request and sends the request to the external processing apparatus, 
and the service providing part uses data corresponding to the identification included in the 
request received from the external processing apparatus, and controls the image formation 
unit (Iriyama, [0050], lines 1-6, since image data is being sent from item 1 in Fig. 1 to 
item 3 in Fig. 1 for processing, the above limitations are inherent). 

4. Claims 19, 24-25, 45, and 50-51 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Iriyama, Conley, and Ogawa in view of U.S. Patent Application 
Publication No. 2004/0193717 A1 to Tajima et al. (hereinafter, Tajima). Tajima was cited in 
the IDS filed by Applicants on June 04, 2008. 
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In regard to claims 19 and 45, which depend from claims 15 and 41, respectively, 
neither Ogawa, Conley, nor Iriyama specifically disclose wherein the image handling 
process is realized by one or more function controlling parts that control the image 
formation unit , a service providing part that allows an external control to control the one or 
more function controlling parts, and software that externally controlling the one or more 
function controlling parts, and the software is implemented in the external processing 
apparatus part as at least a part of the image handling process. 

Tajima, however, discloses wherein the image handling process is realized by one or 
more function controlling parts (Tajima, Fig. 1, CPU of item 61) that control the image 
formation unit (Tajima, [0082], lines 1-6, and [0083], lines 1-7), a service providing part 
(Tajima, Fig. 1, CPU of item 61) that allows an external control to control the one or more 
function controlling parts (Tajima, [0082], lines 1-6, and [0083], lines 1-7, item 50 in Fig. 
1 controls the operation of the function through the service processing request), and 
software that externally controlling the one or more function controlling parts, and the 
software is implemented in the external processing apparatus part as at least a part of the 
image handling process (Tajima, [0082], lines 1-6, and [0083], lines 1-7, software of item 
50 in Fig. 1 creates processing request and therefore controls the operation of the 
function through the service processing request). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine the teachings of Tajima with the teachings of Ogawa, Conley, and 
Iriyama in order to have devices connected to a network cooperatively effect plural 
processes (Tajima, [0140]). 
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In regard to claims 24 and 50, which depend from claims 15 and 41 , respectively, 
neither Ogawa, Conley, Iriyama specifically disclose wherein the controlling part allows a 
plurality of functions to cooperate with each other. 

Tajima, however, discloses wherein the controlling part allows a plurality of functions 
to cooperate with each other (Tajima, Abstract). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine the teachings of Tajima with the teachings of Ogawa, Conley, and 
Iriyama in order to have devices connected to a network cooperatively effect plural 
processes (Tajima, [0140]). 

In regard to claims 25 and 51, which depend from claims 24 and 50, respectively, 
Iriyama discloses wherein the controlling part allows one function implemented in one 
image handling apparatus and another function implemented in another image handling 
apparatus to cooperate with each other (Iriyama, [0050], lines 7-11). 

5. Claims 30-33 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Iriyama, Conley, and Ogawa in view of U.S. Patent Application Publication No. 
2004/0239975 A1 to Kawaura et al. (hereinafter, Kawaura). Kawaura was cited in the IDS 
filed by Applicants on June 04, 2008. 

In regard to claim 30, which depends from claim 15, neither Ogawa, Conley, nor 
Iriyama disclose wherein, when the image handling apparatus and the external processing 
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apparatus are in an offline state, the image handling apparatus reads out a file for building 
up the controlling part from a storage area included in the image handling apparatus, builds 
up the controlling part in the image handling apparatus, and controls the image formation 
unit when a request is made to the controlling part built in the image handling apparatus. 

Kawaura, however, discloses wherein when the image handling apparatus and the 
external processing apparatus are in an offline state, the image handling apparatus reads 
out a file for building up the controlling part from a storage area included in the image 
handling apparatus, builds up the controlling part in the image handling apparatus, and 
controls the image formation unit when a request is made to the controlling part built in the 
image handling apparatus (Kawaura, Abstract). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine the teachings of Kawaura with the teachings of Ogawa, Conley, and 
Iriyama for when the image handling apparatus and the external processing apparatus are 
in an offline state, the image handling apparatus reads out a file for building up the 
controlling part from a storage area included in the image handling apparatus, builds up the 
controlling part in the image handling apparatus, and controls the image formation unit 
when a request is made to the controlling part built in the image handling apparatus in order 
to improve the reliability of an update program (Kawaura, [0019], lines 5-7). 

In regard to claim 31, which depends from claim 30, Kawaura discloses wherein, 
while the image handling apparatus and the external processing apparatus are in an online 
state, a file for building up the controlling part is transferred from the external processing 
apparatus to the storage area (Kawaura, Abstract). 
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In regard to claim 32, which depends from claim 28, neither Ogawa, Conley, nor 
Iriyama disclose wherein while the image handling apparatus and the external processing 
apparatus are in an offline state, at least a part of the user interface of the controlling part is 
transferred from the external processing apparatus to a storage area, and at least the part 
of the user interface of the controlling part, which is read out from the storage area, is 
provided to the requesting part. 

Kawaura, however, discloses wherein while the image handling apparatus and the 
external processing apparatus are in an offline state, at least a part of the user interface of 
the controlling part is transferred from the external processing apparatus to a storage area, 
and at least the part of the user interface of the controlling part, which is read out from the 
storage area, is provided to the requesting part (Kawaura, Abstract). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine the teachings of Kawaura with the teachings of Ogawa, Conley, and 
Iriyama for wherein while the image handling apparatus and the external processing 
apparatus are in an offline state, at least a part of the user interface of the controlling part is 
transferred from the external processing apparatus to a storage area, and at least the part 
of the user interface of the controlling part, which is read out from the storage area, is 
provided to the requesting part in order to improve the reliability of an update program 
(Kawaura, [0019], lines 5-7). 

In regard to claim 33, which depends from claim 30, neither Kawaura, Ogawa, 
Conley nor Iriyama specifically disclose wherein while the image handling apparatus and 
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the external processing apparatus are in an online state, the image formation unit is 
controlled when a request is made to the controlling part built in the external processing 
apparatus, and while the image handling apparatus and the external processing apparatus 
are in an offline state, the image formation unit is controlled when a request is made to the 
controlling part built in the image handling apparatus. 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Kawaura, Ogawa, Conley, and Iriyama so that while the image handling 
apparatus and the external processing apparatus are in an online state, the image formation 
unit is controlled when a request is made to the controlling part built in the external 
processing apparatus, and while the image handling apparatus and the external processing 
apparatus are in an offline state, the image formation unit is controlled when a request is 
made to the controlling part built in the image handling apparatus in order to ensure that 
data processing is still completed even though the eternal processing apparatus is in an 
offline state. 

Response to Arguments 

6. Applicants' arguments with respect to claims 15-62 have been considered but 
are not persuasive. 

In regard to the rejection of claims 15-62, Applicants state that Conley does 
not disclose or suggest the features of the external processing apparatus sending a 
screen update instruction request to the image handling apparatus in response to a 
message informing an end of the image handling process, and an interface that, when 
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the image handling apparatus receives the screen update instruction request, sends a 
request to the external processing apparatus to update a graphical interface, as recited 
in Claim 15. See Amendment, pg. 3. 

Still further Applicants state that Ogawa does not disclose or suggest an interface 
that, when the image handling apparatus receives the screen update instruction 
request, sends a request to the external processing apparatus to update a graphical 
interface, as recited in Claim 15. See Amendment, pg. 4. 

In response to these arguments, the Examiner notes that it appears Applicants 
are trying to attack the references individually. That is, it appears the Applicants are 
arguing that the individual references do not contain all the recitations of the 
independent claims that Iriyama is missing. 

For example, the previous Office Action cited Conley for disclosing updating a 
user interface, whereas the Amendment says Conley does not disclose the features of 
the external processing apparatus sending a screen update instruction request to the 
image handling apparatus in response to a message informing an end of the image 
handling process . See Amendment, pg. 3. 

A similar reasoning is presented for attacking the Ogawa reference. For 
Example, Applicants argue that Ogawa merely describes updating a driver and firmware 
of a disk array system, and that Ogawa does not disclose or suggest updating a 
graphical interface. See Amendment, pg. 4. This argument is presented even though 
Ogawa was cited to disclose sending an error message (end of process message) to a 
server, and receiving an update in response to the error message. 
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In response to these arguments, Applicants are reminded that one cannot show 
nonobviousness by attacking references individually where the rejections are based on 
combinations of references. See In re Keller, 642 F.2d 413, 208 USPQ 871 (CCPA 
1981); In re Merck & Co., 800 F.2d 1091, 231 USPQ 375 (Fed. Cir. 1986). 

Applicants are further reminded that the test for obviousness is not whether the 
features of a secondary reference may be bodily incorporated into the structure of the 
primary reference; nor is it that the claimed invention must be expressly suggested in 
any one or all of the references. Rather, the test is what the combined teachings of the 
references would have suggested to those of ordinary skill in the art. See In re Keller, 
642 F.2d 413, 208 USPQ 871 (CCPA 1981). 

Accordingly, Applicants arguments are not persuasive. 

Conclusion 

7. THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). Applicants are 
reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to ERIC A. RUST whose telephone number is (571)-270- 
3380. The examiner can normally be reached on Monday - Friday, 8:00 a.m. - 5:00 
p.m., EST. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Benny Tieu can be reached on (571)-272-7490. The fax phone number for 
the organization where this application or proceeding is assigned is 571-270-4380. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/ERIC A. RUST/ 
Examiner, Art Unit 2625 
10/07/2010 



/Benny Q Tieu/ 

Supervisory Patent Examiner, Art Unit 2625 



